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Log into Online Banking

Online Banking Dashboard

4 Union Bank

Welcome to Atlantic Union Bank’s new Business Online Banking platform! For more information about your new platform, please go to the Help and Support tab, For general support
questions, please give us a call at 1-800-990-4828. For Treasury SUppPOrt questions, please give us a call at 1-877.920-6888, Thanks!

Note: Atlantic Union Bank will never call and ask for your login credentials or secure codes.

Home  Transfers & Payments Treasury Services Settings Notifications  Help & Support  Log Off

We will not ask you to
share this code

Account takeover scams are on the rise — be wary of unsolicited contacts from
individuals requesting that you provide a one-time passcode (OTP) to your account.
Remember: Atlantic Union Bank will never call you requesting an OTP, your online
login information or passwords to your accounts.

Transfer Money Now

Online Activity

Home =

ACCOUNTS 3
Available: $5.07 @
Current: $270.16 &

$5.07

Jun 21, 2025

The homepage has a listing of accounts that the user has access to within online banking
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Home @
ACCOUNTS :

View AcTivity

Quick Transfer

Nickname Account

Mowe o

ASSET SUMMARY Sexings @ 5

I Checking




Adding New Users (Administrators only)

Note. Avlantic Union Sank will never call and ask for your login credentials or secure codes

Home Transters&Payments Tressury Sevvices | Semmgs  Notficatons  Help RSuppont  LogOf

BEWAREOFFRAUD '==

takoover arg on the rise — be wary of unsolicited contacts from
Inclividuals requesting At you Drowide & one-ima Dasscocde (OTP) IS your ACCount

Remamier: Atlantic Union Bank will never call you requesting an OTP, your onine
J0gIN Information oF PassWOrds (o YOUr aCoounts.

Home @

ACCOUNTS

Avallable: $5.07
Currene: $270.16

In the navigation bar select “Settings”

There are 2 sections that you will need to fully complete set up for new users.

“User Roles” and “Users”

, Atlantic
/4 Union Bank

Home Transfers&Payments Treasury Services Settings p—_ Help &Suppart  Log OF

Good Afternoen, Debbie Clark

Settings

ALERTS

9 Messages [\ Alert Settings

View, respand and manage messages within online saction, or Balance alerts

banking

USER MANAGEMENT

22 users &8 UserRoles

Man. missions for transactions, featuras, & Manage User Roles

acco r user role

SECURITY
3 Update Password S Update Login ID
Change your password for online banking Update your login ID for online banking
& 2-Factor Authentication [} Privacy Policy
Undate your deiivery methods for two-step login AUB Online Privacy Policy

authentication

select the tile for “User Roles”
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User Roles @

Q) Search

USER ROLES

Description

Good Atternoon, Debbie Clark

Users

Add new username and “Create Role”

m——

New User Role

Role Name

New User

Description

Cancel

There are 3 sections that need to be completed for the user below:

1. Transactions—select transactions and enable, complete dollar limits for user, then save

User Roles > Demo User ¢

User Role Policy (3

ACH Collection

$0.00 Rights  Allovéd Actions

ACH Pass Thru

ACH Payments Approval Limits

$1.00

) Per Transaction
Domestic Wire

Daily Per Account

Daily

Monthly

Transactions  Features  Accounts
Filter: [ Enabled Disabled A
ACH PAYMEN

Maximum Amount

Delete Save

Enabled @I
View ‘ Oown ‘

Maximum Count

‘ s ‘ WOD‘

‘ s ‘ OOD‘ ‘O |
‘ s ‘ DGD‘ ‘U |
‘ $ ‘ U.UD‘ ‘U |




2. Select each Feature that the new user will need access to and “Save”

3.

User Roles > Demo User &

User Role Policy (3}

Transactions  Features  Accounts

FEATURES @

0O
(BN

RIGHTS

o Access Incoming/Qutgoing Wire Alerts

@) Allow one-time recipients

o Enable Centrix Positive Pay

(%] Manage Users

Q Statement Image

o Wire upload from batch (requires Multi-Wire)

TRANSACTIONS

o Allow ACH Company Entry Description Entry

CUSTOM FEATURES

o Demerb Doicimnes Coenllonneme

(%] Access to all payment templates

Q Can view all recipients

Q Manage Recipients

#®) Recipient upload from batch

o View Wire Activity

i ---0D IrT

Delere m

Accounts — select the accounts that the new user will need access to and “Save”.

User Roles > Demo User ¢

User Role Policy (3

Transactions  Features  Accounts

ACCOUNTS @
Number Name
XX0231 FRO HELOC Interest Only
XX0107 Payrall
XX1322 D

View ]

Deposit ] Withdraw ]
v v
v v

Delete

3 of 3 accounts shown

Labels

Dot E




Go back to “Settings” and
Select the tile for “Users”
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Gaoa Afternoon, Debbia Clark
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Settings

ALERTS

9 Messages

banking

USER MANAGEMENT

SECURITY

& Upaate Password

Change your password for online bankin

Authentication

ry methads for o

View, respond and manage messages within onli

£\ Alert Settings

ige Security, Transaction, or Balance alerts

ne Crean

for your accounts

22 UserRoles

Manage User Roles

5 update Login ID
Update your login ID for online banking

&3 Privacy Policy
AUB Online Privacy Policy

, Atlantic
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If Business is enabled for Business BillPay, all users must be assigned a separate User Role.

Good Evening, Desbie Clark
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New User Details

PERSONAL DETAILS

First Name Last Name Email Address
‘ New ‘ User ‘ debra.clark@atlanticunionbank.com |
Phone Country Phone

United States

v ‘ (540)555-1212

LOGIN DETAILS

LoginID Password Confirm Password

‘NMUSE, ‘ ‘ ......... ‘ ‘ .........

User Role /
Demo User

Discard New User Details Save New User Details

Complete new user’s information

Select “User Role” previously created
and “Save New User Details”

**Email the new user their Login ID and temporary password (the system does not automatically
send the user this information).




