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1 Introduction 
 

Loomis Direct provides a single entry point to all Loomis applications including: 
 

• Cash Management Services (CMS) reporting 
• SafePoint 
• Customer Contact Center 

 
 

2 Sign In 
 

To sign in to Loomis Direct go to the following link: 
 
 
 

https://loomisdirect.loomisusa.com/apps/ 
 
 

2.1 Sign In Page 

 
If this is your first time signing into Loomis Direct, you were provided with a Loomis Direct user name (your 
email address) along with a temporary password. Enter these credentials in the Sign In page. 
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2.2 Change Password 

 
If this is the first time logging in you will be required to change your password. For security reasons the 
password you choose needs to meet the following standards: 

 

 Minimum of 8 characters in length  

 Must contain the following: 

o 1 or more upper case characters (A-Z) 

o 1 or more lower case characters (a-z) 

o 1 or more numbers (0-9) 

o 1 or more keyboard special characters such as, ! @ # $ % ^ & * ( )  

 

 
 
 
After successfully changing your password, you will be redirected to the Sign In page. Enter your user name 
and password to access the Loomis Direct applications. 
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2.3 Forgot Password 

 
 
You can reset your password from the Sign In page by clicking on the “I forgot my password” link. You will be 
asked for your user name (email address). A temporary password will be emailed to you when you click 
“Reset Password”. The next time you login to Loomis Direct, you will be required to change your password. 
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3 Launch Pad 
 
 

The Launch Pad or Home page is your entry point to Loomis applications. A link to each application you are assigned 
will be displayed on this page. To access an application, click on the appropriate icon. If you are assigned to only one 
application, you will not see this page and will be taken directly to that application. 
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3.1 Launch Pad Features 

 
User Profile 
 
By clicking on your name displayed in the upper right corner of any page in Loomis Direct, you can change 
your password and log out of Loomis Direct. 
 
Application Links 
 
A link to each application you are assigned is displayed on the Launch Pad. To access an application, just 
click on the appropriate link. 
 
Customer Feedback  
 
Help us to improve Loomis Direct by using the Feedback button to submit any comments or suggestion 
about your Loomis Direct experience. 
 
Additional Links 
  
If you want to learn more about Loomis, there are several links at the bottom of the Launch Pad that provide 
additional information about Loomis, the products and services we offer, and how to contact Loomis. Links to 
our privacy policy and terms of use for Loomis Direct are also provided. 

 
 

4 Customer Feedback 
 

As a Loomis customer, we value your opinion and encourage you to leave comments and suggestions on how we 
can improve your Loomis Direct experience. 
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5 Cash Management Services Reporting 

5.1 Header Menu 

 

 
 

Applications 
 

The Applications menu displays links to all Loomis Direct applications you were granted access to. If CMS 
Reporting is the only application you have access to, clicking on “Home” link will take you to the Dashboard, 
otherwise you will be taken to the Launch Pad. 

 
Dashboard 
 

Clicking on Dashboard takes you to the Dashboard. 
 
Reports 
 

Clicking on Reports displays the list of reports you have access to. 
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User Profile 
 

Click on your user name if you want to change your password or sign out of Loomis Direct. 
 
 

5.2 Dashboard 

 
The Dashboard will assist you in determining your deposits, orders, residuals, and adjustments for the day. It will 
show if all branches have completed their processing and made their reports available for view by selecting from the 
Reports menu or by clicking on the reports shortcuts corresponding to each report. 
 
 

` 
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Date Selector 
 

By default the dashboard displays the activity for the previous day. You can select the current date or any 
previous day and the dashboard will be automatically refreshed.  

 
Branch Selector 
 

By default the totals for all branches are displayed. You can select a single branch to view.  
 
Activity Summaries 
 

Totals for deposits, orders, residuals, and adjustments are displayed so you can determine the status of 
processing at all branches or a single branch. The percent of branch completion is also displayed. 

 
Sorting Options 
 
 The Dashboard provides you a number of ways to sort information so it is more meaningful to you.  
 

 
 
Branch Filter 
 

Type a letter and only the branches with that initial will be displayed. Continue typing to narrow the selection. 
 
Reports Shortcuts 
 

From the Dashboard you can run or download your reports in a variety of formats. 
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5.3 Reports 

 
 

The Reports menu allows you to run a variety of reports to satisfy your business needs.  
 
The following report is a sample of the Customer Deposit Activity report.  
 

 

 
Report Options 
 

If you need to change the default criteria for running a report, click on the “Report Options” link to view the 
available parameters that you can use to modify how the report is run. 
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Click on the checkbox for each parameter to show all the available values. You can remove values as needed by 
clicking its “x”.  
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All date fields have a calendar icon next to them. If you click on this icon, a calendar will appear that allows you to 
select a date. 

 
On some reports, you will see the option to “display” certain transactions or fields. Some default to Yes and some 
to No. You can adjust these values to meet your requirements. 
 
On the example report, you can determine if you want to search by Credit or Processing Date by entering a date 
range. You also have the option of narrowing down the results of the report by specifying an Account or Location 
number range. 

 
View Report 
 

After you have adjusted the parameters, click the “View Report” link to execute the report. 
 
Download 

 
You can select to export a report to PDF, an Excel spreadsheet, or a CSV file. 
 
 
 

 

6 Loomis Direct Support 
 

If you need help, you can contact Loomis Direct Support by sending an email to  

 
loomisdirectsupport@us.loomis.com 

 


