Deactivate Online Banking Connection in QuickBooks for
Windows/Desktop

This document provides action needed and step by step instructions on how to deactivate
your accounts on the current online banking connection within QuickBooks Windows/Desktop.

1. Create a QuickBooks data file backup: go to File menu >Back Up Company >Create Local
Backup
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Make a backup copy of everything you need to recreate your company file in case of

% accidental loss or damage to your data. N

Do you want to save your backup copy online or locally?

© Online backup

Get automatic, online backup for your QuickBooks data and other important documents
using Intuit's online backup solution (fees may apply)

Q Try now or leam more

@ Local backup
‘Save locally to a removable storage device (such as a CD or USB flash drive) or to
a foider on your network

Options Click Options to change your current backup settings.
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3. Deactivate all online services steps:

a. Go to Lists menu >Chart of Accounts
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b. From Chart of Accounts list, right click on the account then click on Edit Account
Note: To help identify the accounts you need to take actions on, look for the
lightning bolt in the connectivity column. A lightning bolt represents account that
is currently connected to online banking.

Look for account name or number

- Main Checking

«Main Savings Bank 137.48

«Accumutated Depreciation EF{X&C 0.00
New

c. Go to Bank Feed Settings tab, choose Deactivate All Online Services then click on
Save & Close

Edit Account

Account Type Bank -

General Bank Feed Settings

Account Name  Main Checking

© Activate Online Services

® Deaciivate All Oniine Services|
If you deactivate all services, you will have to set them up for this account again.

Account is inactive Save &ﬁlosu Cancel

d. Repeat steps for any additional accounts that apply.



